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( 
INTRODUCTION 

 
Emergency Evacuations Background 
In an emergency, the health, safety, and comfort of long-term care (LTC) residents is the first 
priority. 

 
Emergency evacuation is a complex process that has two critical parts: 

1.  All LTC homes are legislatively required to have emergency plans and procedures 
prepared and approved by the Ministry of Long-Term Care's (the "ministry") Inspections 
Branch. (See below for a detailed explanation.) 

2. During an emergency, a home must: 
a. Start the process as per their emergency plans and procedures and 
b. Trigger the ministry's administrative emergency evacuation process. 

 

Purpose 
The purpose of this guide is to formalize the administrative elements of the  emergency 
evacuation process including materials to utilize in evacuation situations between the Home in an 
emergency, the Recipient Home or Unit, the Home and Community Care Support Services, and 
the ministry. 

 
The content of this guide is provided to support homes in the event that their emergency plan has 
been initiated and is subject to applicable law. The ministry may revise and/or provide 
clarifications with respect to this guide from time to time. 

 

Objective 
( The guide will 

1. identify the process of transmitting information; 
2. provide materials to complete during the evacuation process; 
3. provide information regarding licences, specifically temporary emergency licences; and 
4. outline the terms and conditions under which the ministry will license eligible beds and 

reimburse LTC Homes for eligible expenses related to the admission  and 
accommodation of residents during emergency evacuations from existing LTC Homes or 
the community. 

 
In addition, the guide will describe 

 the issuance of Temporary Emergency Licence(s), with applicable licence conditions 
(more information under licensing below), which typically includes a condition that the 
Director may revoke the licence effective on the day that the affected resident(s) are all 
discharged from the Recipient Home(s); 

 information on the provision of applicable funding; and 
 the necessary permission under s. 104(3) of the LTCHA (BIA approval) in respect of the 

temporarily closed beds, and to the associated BIA Agreement to be created, effective 
until the day when the Source Home/Beds re-opens and the Temporary Emergency 
Licence is revoked or surrendered. 

 
Home Emergency Evacuation Plans and Procedures 
Licensees are required under s. 87 of the Long-Term Care Homes Act, 2007 (LTCHA) and s. 230 
of the Regulation to ensure that there are emergency  plans put in place for Long-Term Care 
(LTC) homes, including procedures for evacuating and relocating residents, and evacuating staff 
and others in case of an emergency (LTCHA, s. 87(1)(b)). 

 
Homes are encouraged to append this guide to their existing emergency plans/evacuation 
procedures and to refer to this document should an emergency arise at the LTC home and re- 
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location of residents to an alternate location is needed.. This guide will not cover details of the 
Home's Emergency Evacuation Plans and Procedures, please contact the Inspections Branch for 
information. 

 
Long-Term Care Homes Act, 2007 
Temporary emergency licences 
112 (1) Subject to any restrictions or requirements that may be prescribed by regulation, in order 
to accommodate persons affected by a temporary emergency. the Director may issue a 
temporary emergency licence, 

(a) authorizing premises to be used as a long-term care home on a 
temporary basis; or 
(b) authorizing temporary additional beds at a long-term care home. 

 
Conditions of temporary emergency licence 
(1.1) Except as otherwise specified in writing by the Director, it is a condition of the temporary 
emergency licence that the only persons who may be admitted to a bed under the authority of the 
licence are persons affected by the temporary emergency. 

 
Rules for temporary emergency licence 
(2) The following apply with respect to a temporary emergency licence: 
1. The licence may be revoked by the Director at any time on the giving of the notice provided for 
in the licence, as well as being revocable under section 157. 
2. The licence may be issued for a term of no more than one year and may not be renewed. 
3. No interest in a temporary emergency licence, including a beneficial interest, may be 
transferred. 

 
( Background 

When there is an emergency evacuation from a LTC Home or a community, there needs to be a 
process initiated by the Source Home or community that prompts the appropriate authorities 
(Ministry of Long-Term Care [Director, Ministry Branches), Placement Coordinator, etc., as 
applicable) to take actions within their authority to help ensure that residents are re-located in 
manner that: 

 
i. resident health and safety are maintained; 
ii. applicable legislation (LTCHA) is complied with; and 
iii. appropriate funding is provided. 

 
Note: If residents are moved into existing and available beds at other LTC homes with no 
intention of returning to the home after the emergency or evacuation ends, a temporary 
emergency licence is not needed. 

 
Definitions 
Evacuation: refers to removal of a resident(s) from a LTC Home due to an emergency (including 
any exceptional situations that arise presenting a direct or indirect threat to health or safety) that 
necessitates the urgent relocation of residents in the LTC Home. 

 
Displaced Resident (Evacuee): refers to a Resident from a Source Home or an Evacuee from 
the Community who has become displaced/re-located due to an emergency and has been placed 
as a resident in a/another LTC Home (the "Recipient Home"). 

 

· Evacuee from the Community: is a  person who has been displaced/re-located from their  
current residence (other than a LTC Home) due to an emergency unforeseen circumstances, and 
placed as a resident in a Recipient Home. 
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r LTCHA: means the Long-Term Care Homes Act, 2007 and any regulation under that Act, 
including Ontario Regulation 79/10. 

 
Source Home: refers to a LTC Home that has become uninhabitable, in whole or in part, due to 
an emergency and, as a result, its residents must be evacuated from the LTC Home. 

 
Recipient Home: refers to either an existing licensed LTC home that is authorized by a 
temporary emergency licence under s. 112(1)(b) of the LTCHA to operate additional beds at the 
home on a temporary basis, or a Stand-Alone Temporary LTC Unit. 

 
Resident: means a person admitted to and living in a LTC home in accordance with the LTCHA. 

 
Stand-Alone Temporary LTC Unit: refers to premises that are authorized by a temporary 
emergency licence under s. 112(1)(a) to be used as a long-term care home on a temporary basis, 
and may include a unit within a residential facility (or part thereof) that is normally not licensed to 
operate LTC beds (e.g. a hospital, a retirement home, or a community centre), that is licensed as 
an LTC home under the LTCHA for the temporary operation of LTC home beds. 

 
PROCESS AND DESCRIPTION OF MATERIALS 

 

Evacuation Placement Process 
The image below shows the evacuation placement process and the information to be transmitted 
during unplanned evacuations from existing LTC Homes or the community. The process will 
provide guidance to help ensure that every participant is aware of their role, what information they 
need to send, and to whom they need to send that information. For detailed steps, please see 
"Responsibilities by Party in Order of Action". 

( 
 
 
 
 

 
 
 

Note: The process map above applies only to evacuations  from an LTC Home.  Evacuees from 
the community should continue to follow the current process that the Home and Community Care 
Support Services (HCCSS) and ministry branches have in place. The process is adapted to the 
displacedresident initiating the process by contacting the HCCSS who then informs the ministry. 

Evacuation Placement Process 
Ptrlod:C cflt t k.tu fof 
rn idt nl mq,-.. mt n t 

 
 
 
 
 

Sovru Home 
ldenl!ifiJt me,gt ncy, 
antinolifyltle SA.O 

and ,i. i;t m enl 
Coonf,t1a1or 

 
 
 
 
 
 
 

Dln·c10f',  
kll PtC IIOnl 

8r1, 11ch 
Oitfflorlnlonn1 

Placer11en1 
Coordi't.1t0t- and 
S OUtCt Hom t ol 
de \t tm lnJ tlonof 

t m.t fljltnty 

 
 
 
 
 

HCCSS Placement l let n1lng Un it 
Coordint Uo n Offio         Issuel emp()(M)' En:,-etg c nc y 

Corr    (wilh ere, kcnctto Rtcipionl Homt 
H     IJ"IU t omlN       u   neee.u ar, , arld ll',ppk,blt, 
So-Jrct Homt Jltl t Pfovklt BIAa pprov.W(subject to 

f,,a   cua  tlonP  bc .emen l    B IA agru  rnent) To SO!Jrc.eHome 

f o,m (EPF) andtend lo -· 
lhtS  AO       lk4Mign      T       ::. o:,i: \ : 

 
 

Minlllry HCCSS Pi. cement 
Upd.m f&t<W'dt  COOtdln1tJon Offle

Upd.alt EPFal'ld nolil/' 
Licen1irlg Urwt, FPPV, 

FM B, LL B, H CCSS , SAO. 
an d Source HM'I  

 
 
 
 

Rtc lpi. nt Homt S ouru Home Fnl   
ldt nbm  oev  In NolityS.AO 
al'ldH  om,   p0$t,         1n1pe  lon  l! t 

TE  lct rc. t lit   Hom.  b 
u  re\<11e.t1,1m 

 
Ru !C,.nlTr lll1fet Of 

Pl,c  me   e ntfo   Scu  c
Hom e 

 
 
 
 
 
 
 
 

 
R, clpk nt Home SAO lm p, ctlon 
tl ctit, Pl« cmonl SAO1111&:IC k H em, 

dinato, 
 

OOnnttaarriioo&&  
 



INSTRUCTIONS, /NFORMAT/ON, AND MATERIALS EMERGENCY EVACUATION GUIDE 

© 2021 Go vernment of Ontario. All rights reserved. Revised July 15, 2021 Page 4 

 

 

So!At U CHcc t: 

... l'IOIM-.O tc: 
l"lau.. t "1Ct t  .... ,tu 
(PCNj  -    1 

,  KGm  lll: w.-. 

:LwlffllMt ,.,". "D'nMctW,..U..sr,g 

lo!CC U: 
   

 
 
""""""'-' ....,_u ..... , 

lfti, 0ul<l::).\.,U    _       ... _  ._ 

=.._.,_.,'=nl,x,=.lf:    :=.: = =========== 
.. 

LTC        llaN:    
-t4- - 

MQrwll,w(l,r. 

J.ocnn;    

.%.:.1::1.: :..:,.L:1 = - 
P C "lloll: 

IH ll.ll (ln(tPa'dftQ 

:r tn4111 .-eo 
CWTll'f:ac.i\lM 
"trtlll<J, , WTI W!t lkfl'l...:I 
U     dt(Jl'l.1-lfO    II-OWl'  .t l!Yt 

.. .... 
_ ......"""...... , 

·.t.ctomom ll tl t1'1T TDt 
Jtn d,UW 11'! WD Mf.l (NRf'ILJ9 

    a .o r,1..-, 
1 - tt 

A41t1U: 
MCC U : 
1-\0 : 
C l"ll 'jQn lilif 
w.dlffnllatN 
KO'll'r., l!JIH4 t1 

   

   

'_;N,.:.o,.,   - 
&JN l ,Kli.lO lb'U 
Q,H O., ............................................................. LTCll:t"'e 

· f l,l'WO!g lo : 
ll Rl-<IS-Mll IJ:.""' u 
l h U"< lbN  

·-- 

Plnanclal Manageme nt Branch 
 
 

H ealth System Emergency Management Branch 

 

( Contacts Page 
The contact page conveniently provides the name, role, and email address of each main 
participant in the process within the ministry and HCCSS that information needs to be sent to or 
shared with. (A printable version is available in Appendix A.). 

Appendix A: Contacts Pagt 
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Evacuation Placement Form 
The Evacuation Placement Form (EPF) provides all the necessary information to the ministry to 
initiate the process for the issuance of a temporary emergency licence, track residents'  
movement, track changes in accommodations, and seek approval to  distribute associated 
funding. The form may be printed to be completed manually or may be completed electronically. 
The EPF should be sent by email. (A draft copy of the EPF is available in Appendix B.) 

 

( Evacuation Placement Form on,,,,. a 
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r  ROLES AND RESPONSIBILITIES  
 

Collaboration 
It is expected that all parties involved in the relocation of residents from the Source Home or the 
community will work collaboratively to facilitate a smooth transition for the resident(s). The Source 
Home, the Recipient Home(s), the designated Placement Coordinator (PC), and the Service Area 
Office (SAO) have a role in the process to ensure that the information on the EPF is correct and 
up to date. 

 
Responsibilities by Party in Order of Action 

 

1. Source Home 
 In an emergency, the Home commences and follows its emergency plans and, where 

necessary, starts evacuating residents to the Recipient Home(s) or Stand-Alone Unit(s) 
(Determined with the placement coordinator). (Homes are encouraged to have 
emergency locations identified as part of their larger emergency procedures/plans.) 

 The Licensee/Home must immediately report the emergency, including any related 
evacuation to the Director, LTC Inspections as per s. 107(1) of the Regulation under the 
LTCHA. 

 The Licensee/Home initiates the emergency licensing process by notifying the placement 
coordinator and SAO of the Home's need for evacuation (internally, the home will initiate 
an Emergency Management Communication Tool* ticket). 

 The Home will provide the necessary information to the placement coordinator to 
complete the EPF. 

 The Home will maintain ongoing communication with the placement coordinator and the 
SAO throughout the duration of the evacuation and provide updated documentation as 
necessary. 

 Once the emergency is over, the Home notifies the recipient home and ministry branches 
that it is safe for the resident(s) to return to the source home. If required, it will submit 
clearance documentation to the SAO. 

 If documents are destroyed due to the emergency, the Source Home should still 
complete the EPF to the best of their ability. 

 
Note: The Emergency Management Communication Tool is used to manage system wide 
emergencies, such as fires, floods, natural disasters. It is a communication tool used to help 
coordinate system wide responses. https://emct.disasterlan.ca/ 

 
2. Placement Coordination Office (PCO) 
 The Source Home informs the PCO (HCCSS) of an emergency and the need for 

evacuation. 
 When the Director of LTC Inspections makes as. 208(1) determination (under 0. Reg. 

79/10) that residents of a long-term care home urgently need to be relocated to another 
home to protect their health or safety and advises the Placement Coordinator (PC) of the 
determination, the PC should follow the truncated placement/admission-related 
process/rules set out in s. 208(1) of the Regulation to expedite the re-location of residents 
to another LTC home or Stand Alone Temporary Unit. 

 
Note: 
1. Residents may need to be relocated more than once, and not all to the same location. 
2. If the Source Home is not able to move residents to the locations identified in its 
emergency plans, the PCO should aid the Source Home in identifying additional locations 
for capacity. 

( 
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( The PCO needs to ensure that the Template EPF is available on a site where all 
Placement Coordinators have access to in the event of an evacuation. Note: The 
Licensing Unit has the original copy of the template. 

 The PCO is required to start filling out the EPF for each Recipient Home with the 
assistance of the Administrator(s)/Licensee(s) of the Source and Recipient Home (The 
Recipient Home is determined between the Source Home and the PCO.). (Note: At the 
same time, the PCO will follow all internal processes including organization and 
coordinating emergency response.) 

 In the event of a large evacuation, the PCs will complete the EPF to the best of their 
ability with help from the Source Home. 

 The PCO forwards the EPF to the SAO. The PCO is required to do so within one day of 
any updates being made to the Form. Note·. Please ensure that privacy protocols are 
being followed. 

 The PCO is required to update the EPF when the resident(s) transfers at any time: 
o back to the Source Home or community, 
o to another Recipient Home, 
o from a temporary licensed bed to a regular licensed bed within the same Recipient 

Home, 
o to a hospital, or community (e.g. retirement home), or 
o the resident has died. 

 The PCO should periodically check with to the SAO to confirm no changes. 
 Once updated with new information, the PCO sends the completed EPF to the Recipient 

Home, the Licensing Unit, the HCCSS('), the SAO, and Financial Management Branch 
(FMB). 

 
3. Director (LTC Inspections) and Service Area Office (SAO) 
 Depending on the circumstances, pursuant to s. 208(1) of 0. Reg. 79/10 under the 

LTCHA, the Director may make a determination that residents of a long-term care home 
urgently need to be relocated to another LTC home to protect their health or safety. 

 If this determination is made, the Director will advise the PCO and Source Home of the 
determination in writing (i.e. letter or email). 

 When this determination is made, the provisions under s. 208 of 0. Reg. 79/10 apply and 
can be relied on by the Placement Coordinator and Licensee to facilitate the relocation of 
residents to another LTC home. 

 After the SAO receives the completed EPF, the EPF is reviewed to confirm it is fully 
completed and the SAO forwards it to the ministry's Licensing Unit. 

 The local SAO will initiate a Communication Call* once the EPF is sent by the HCCSS to 
all applicable parties. 

 The SAO will check in periodically with the placement coordinator to confirm the status of 
the Source Home. If there are any changes to the EPF it will be sent to the Licensing 
Unit. 

 The SAO will review clearance documents and complete inspections when necessary. 
 

*A Communication Call is a regular (daily, weekly or monthly) teleconference call with all 
the parties involved to ensure that everyone is aware of the current status of the 
emergency and any evacuation from the Source Home or community. 

 
4. Licensing Unit (LU) 
 Once the LU receives the completed EPF it prepares any necessary Temporary 

Emergency Licence(s) (if applicable) and sends it to the Administrator(s) of the Recipient 
Home(s) directly. The Licensee(s) of the Recipient Home(s), the Licensee and 
Administrator of the Source Home, respective placement coordinator(s), FMB, and PC(s) 
will also be copied. This step is imperative to ensure that ministry funding related to the 
displaced residents is forwarded to the receiving home. 
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 The Licensing Unit will provide a revocation letter for the Temporary Emergency Licence 
once all the residents are back in their (Source) home location. 

 The Licensing Unit will prepare the BIA agreement and approval, as appropriate, for all 
the beds out of operation due to the emergency. 

Note on privacy: The Licensing Unit will mark emails as "high sensitivity" and "classify and 
protect" files saved in the shared drive as indicated in the Licensing Privacy Policy. 

 
5. Recipient Home 
 The Recipient Home will be notified by the PCO and prepare with the Source Home for 

the evacuees. 
 The Recipient Home must immediately report any intake of evacuees to the Director 

(LTC Inspections) as per s. 107(1) of the LTCHA Regulation. 
 The Recipient Home will receive the Temporary Emergency Licence, as applicable, and 

post it in the home. 
 

6. Financial Policies and Procedures Unit (FPPU) 
 Once the evacuation is complete, FPPU works with the PCO to share a "top-up co- 

payment template" with homes/PCO to use as a tool to submit their claims relating to 
eligible expenditures, preferred accommodation or other related claims. 

 Then, FPPU seeks Director approval for claims submitted and provides direction to FMB 
on the amounts and the Recipient LTC homes/Stand Alone Temporary Units to be paid. 
Depending on the duration of the temporary placement, an agreement is reached with the 
homes/PCO on the frequency of template submissions to FPPU and issuance of 
payments. 

 
7. Financial Management Branch (Long-Term Care - LS&TS) 
 After the EPF is received, Financial Management Branch will start the reimbursement 

process for the homes claiming expenses once they are confirmed by FPPU. 
 

8. Recipient Home/ Source Home 
 If a resident is ready to leave the Home or the Stand-Alone Unit, the PC must be notified 

for the PC to complete the remainder of the EPF. (Being ready to leave is determined by 
the SAO confirming that the Source Home is safe.) 

 
9. All Branches 
 Once the completed EPF (Part 1 and Part 2) is received by all applicable units they will 

note the actual Effective and Expiry Date of the Temporary Emergency Licence and 
update their records. The expiry date of the temporary licence will come from either the 
licence or the Director's revocation letter. The EPF form supports the information in the 
revocation letter. 

 
 

LICENSING 
 

Temporary Emergency Licence 
 

Definition 
A Temporary Emergency (TE) Licence is issued by the Director under the Act where there are 
circumstances affecting a licensed LTC home or community  that make it necessary  to remove 
one or more residents from the home to protect the health and safety of the residents of the home 
or community. 
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When is a Temporary Emergency Licence needed? 
The accommodation of a Displaced Resident from the Source Home requires a Temporary 
Emergency licence: 

 
i. At a licensed LTC home: 

 If residents are accommodated above the licensed capacity of a Recipient 
Home: A Temporary Emergency licence is required. 

 
ii. At a New Stand Alone Temporary LTC Unit 

 A Temporary Emergency licence is required. 
 

A request for a Temporary Emergency licence should only be initiated if residents are expected to 
be out of the Source Home for more than 24 hours. 

 
Length 
Temporary Emergency Licences can be issued for a maximum of one year by the Director under 
the Act. 

 
Beds in Abeyance {BIA) Implications 
The beds in the Source Home must be put in abeyance from the day of the evacuation, subject to 
a Director's permission under s. 104(3) and a Beds in Abeyance (BIA) Agreement between the 
ministry and the licensee of the Source Home. 

 
Conditions 
1. Except as otherwise specified in writing by the Director, it is a condition of a Temporary 
Emergency licence that the only persons who may be admitted to a bed under the authority of the 
licence are persons affected by the temporary emergency. 
2. The Temporary Emergency licence may be revoked by the Director at any time on the giving of 
the notice provided for in the Temporary Emergency licence, as well as being revocable under 
section 157. 
3. The Temporary Emergency licence may be issued for a term of no more than one year and 
may not be renewed. The Source Home/PC should let the Licensing Unit know how long the 
emergency is expected to last. 
4. No interest in a Temporary Emergency licence, including a beneficial interest, may be 
transferred. 

 
 

Cancellation 
The below is a list of possible scenarios when a Temporary Emergency licence will be revoked, 
subject to a revocation notice provision being set out by the Director as a condition of the licence. 

1. the reason for the evacuation is resolved and the resident(s) is/are transferred back to the 
Source Home or the community; 

2. the Displaced Resident is transferred from the temporary emergency bed to a regular 
licensed bed at the same Recipient Home; 

3. the Displaced Resident is transferred from the first, emergency placement to another 
Recipient Home, either into an existing regular or temporary bed; or 

4. the Displaced Resident is still in the temporary emergency bed when the Temporary 
Emergency Licence expires (licence is deemed revoked). When this is the case, the 
Temporary Emergency Licence is either replaced by a Temporary Licence (the process for 
which needs to be initiated at least 3-6 prior to its approval) or may be subject to discharge 
or transfer, subject to applicable requirements. 
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( BIA 

Definition 
BIAs are licensed or approved LTC Home beds that are unoccupied and unavailable for 
occupancy for 14 consecutive days or more, with the written permission of the Director under s. 
104(3) of the Act. Support of any BIA request should be requested from the HCCSS by the 
Licensee which then may send the request to the Director. 

 
In the case of an emergency the beds are generally put into abeyance from the day of the 
evacuation until the residents' return (even if its less than 14 days) to ensure that funding is 
properly allocated. 

 
BIA approval (even in an emergency) is at the discretion and approval of the Director. 

 
Conditions: 

1. BIAs are approved by the Director for temporary withdrawal from the LTC Home 
operations and funding system on the condition that they must be returned to the system 
within a specified period or surrendered to the ministry. 

2. Generally, beds are only permitted to be put into abeyance when there is a reasonable 
expectation that they will return to occupancy. 

3. The BIA Policy provides the framework and sets out the procedures for decision-making 
regarding applications for placing and retaining LTC Home beds (other than Occupancy 
Reduction Protection Beds) in abeyance. 

 
Overview Page 
A one-page overview is available for printing under Appendix C. 

 
FUNDING 
Where a BIA approval is given, funding for the Source Home will be applied as per the Beds in 
Abeyance Policy. 

 
Licensee Requirements 
1. The Licensee of the Recipient Home must have a valid and current Direct Funding Agreement 

(DFA) with the ministry to be eligible to receive funding under this policy. If there is no existing 
DFA in place, one must be executed, in the form required by the ministry, before this policy is 
applied. 

2. The Licensee must meet the insurance requirements described in section 11.4 of their L-SAA 
Agreement to receive funding under this policy. 

 
Conditions for Funding 
Where a resident(s) is transferred to a licensed LTC Home and is accommodated within the 
licensed capacity of a Recipient Home, the Case-Mix Index (CMI) of the Recipient Home shall be 
applied to determine funding of the licensed bed. 

 
Where a resident(s) is transferred to a Stand-Alone Temporary LTC Unit or a licensed LTC Home 
where a Temporary Emergency Licence is issued to accommodate the transfer, a CMI equal to 
one shall be applied to determine funding of the bed. 

 
Additional Eligible Expenditures 
Recipient Homes will be reimbursed for eligible expenses incurred due to the accommodation of 
residents from the Source Home or the community. 
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1. Eligible Expenses for Evacuation Scenarios: 
A Recipient Home is only entitled to reimbursement for Eligible Expenses that are 
approved at the discretion of its HCCSS(') and the ministry, considering proper 
standards of care for residents. 

 Eligible expenses may include expenses that are incurred by the Recipient Home in 
respect of Displaced Residents or Evacuees from the Community, and supplementary 
eligible costs as a result of resident displacement, that the ministry and the HCCSS are 
satisfied were necessary for the purpose of accommodating such Residents in the 
Recipient Home. 

 
 Eligible expenses may also include forgone revenues from preferred accommodation 

premiums, if applicable, (calculated using only the premium for the preferred 
accommodation co-payment that is regularly charged by the Recipient Home, and not 
including the basic accommodation portion of the co-payment). The LTC Home must 
establish to the satisfaction of the ministry that the foregone revenue was not reasonably 
able to be charged to the applicable Resident(s). 

 
 

Eligible Expenses shall not include expenses: 
 incurred in respect of a period of time before or after the applicable evacuation; 
 already covered by one of the four Level of Care (LOC) funding envelopes or any other 

source of funding, (for example: staffing charges already covered by one of the LOC 
envelopes); or 

 for the purchase of tobacco products, alcoholic beverages, food or drinks, and all other 
similar purchases. 

 
Note: In other unforeseeable circumstances i.e. pandemics, there maybe funding reconciliation 
changes. Please contact the Financial Management Branch. 

 
Claims Procedure for Supplementary Costs and Lost Preferred Revenue 

 
1. To claim reimbursement through this policy, a LTC Home is required to submit an 

itemized list of claimed Eligible Expenses to their respective HCCSS(') and include all 
applicable substantiating documentation (receipts, invoices, etc.). 
Policy Link: 
http://www.health.qov.on.ca/en/public/programs/ltc/docs/eliqible expenditures Itch polic 

 
2. Staff at each HCCSS(') will verify and validate expenses identifying those that are 

recommended by the HCCSS(') to be paid by the ministry. 
3. Staff at each HCCSS(') will complete and submit a form provided by the Financial 

Management Branch, the total amounts that are recommended by the HCCSS to be 
paid to each Recipient Home by the ministry along with all applicable substantiating 
documentation (receipts, invoices, etc.). 

4. If the ministry is satisfied that the claim meets the conditions set out in this Policy, the 
ministry shall pay the LTC Home in respect of the claim, subject to the terms of the DFA 

 
Payment Process: 

 
1. Payments will be reflected in the Recipient Home's monthly payment notices. 
2. Payments by the ministry under the terms of this Policy are made on or about the 

twenty-second (22nd) day of the month following which the ministry determines the 
amount of funding payable, subject to applicable conditions and requirements. 

3. Please see below claim submission timelines: 
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Licensing Unit 
I M argaret.allore@ontario.ca I Margaret Allore Manager 

Financial Management Branch 

Senior Manager I Chand ike Tennakoon J  ch andike.tennakoon@ontaior .ca 

 

( 
 
 
 
 

Questions? 
If you have any questions, please see contact information below. 
For any questions regarding: 

1. The Guide - Licensing Unit - 416-326-2866 (Margaret Allore) or 
ltchomes.licensing@ontario.ca 

2. Funding- Financial Management Branch - (416) 212-0536 (Richard Lee) 
 
 

APPENDIX 

A. Contacts Page 
B. Evacuation Placement Form 
C. Temporary Emergency and Beds in Abeyance Qverview 

 
 
 
 
 
 
 
 

Appendix A: Contacts Page 
(Print Version) 

 

SAO Managers 
Central East Valerie Johnston Valerie.johnston@ontario.ca 

Central West Dorothy Ginther Dorothy.Ginther@ontario.ca 

Hamilton Barbara Parisotto Barbara.Parisotto@ontairo.ca 

London Lorene Ross Lorene.Ross@ontario.ca 

Ottawa Carole Comeau Carole.comeau@ontario.ca 

Sudbury Monika Gray Monika.Gray@ontario.ca 

Toronto Theresa Berdoe-Young Theresa.Berdoe-Young@ontario.ca 

 

 

Period during which Expenses 
were Incurred 

Claims Due to the 
Ministrv 

Anticipated 
Payment Month 

Q1 -April, May, June By Auqust 31 October 
Q2 - July, Auqust, September By November 30 January 
Q3 - October, November, 

December By February 28 May 

Q4 - January, February, March By May 31 July 
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Health System Emergency Management Branch 

Manager, 
Response and 
Recovery 

Sarah Levitt Sarah.levi tt@ontario.ca 
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I Evacuation Placement Form 0, 1o<01 G  
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Overview of Temporary Emergency (lE) 
Licence and Beds in Abeyance (BIAs) Ontario ffll   

  
Temporary Emergency (TE) Licence 

 
Definition: 
A TE Licence is issued by the Direcl or under the LTCHA where there are 
circumstances affecting aa  licen sed LTC hom e tha l m ake ii necessary to rem one 
or mo re reside n ts from the home to protect their health and safety. 

 
Eligibilit y: 
The TE Licence may be issued l o: 
 authorize premises to be used as s LTC home on a temporsry basis {i.e. 

temporal'/ slen d-elone home); or 
 authorize temporary additional beds al an existing LTC home. 

 
Length: 
TE Licences can be issued for a maximum of one year by the Di1ector under the 
LTCHA. 

 
Note : 1. The Licensing Unit will provi de a [ evocat ion l etter for the Temporary 
Emergency Licence once all the residents are beck in their (Source) home location. 
2. In the C!l5<! ofan emergencybeds will be put into abeyance even itif less than 14 
days. 

 
Beds in Abeyance (BIA) 

 
Definition: 
Bl.4s are licensed or  LTC Home beds that ere unoccupied and unavailable    
for occupancy for ·14 consecutiv e days or more by written permission of the Director 
under s. 104(3} of the LTCHA. 

 
Eligibility: 
 BIAs areapproved by the Director (with their discretion) for temporary wilh draws l 
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